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SubmitRespOrgChange

{{url}}v3/ip/roc/uploadFile
{{url}}v3/ip/roc/submit

This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request and Submit a new ROC
request

SearchRespOrgChangeRequests

{{url}}/v3/ip/roc/search

This operation allows both the requesting and controlling Resp Org within the Entity or Resp Org to search Resp Org Change
requests

GetRespOrgChangeRequest

{{url}}/v3/ip/roc/retrieve/txnid/

This operation retrieves detail information about a particular Resp Org Change request

ProcessRespOrgChangeRequests

{{url}}/v3/ip/roc/processRoc

This operation allows the controlling Resp Org within the Entity to process a Resp Org Change Request

GetLOAFIle

{{url}}/v3/ip/roc/retrieveDocument?loald=xxxxx

Allows a Resp Org to retrieve a document from a particular Resp Org Change request as long as they had participated in that
transaction

GetDocument

{{url}}/v3/ip/roc/retrieveDocument?docld=xxxxx

Allows a Resp Org to retrieve a document from a particular Resp Org Change request as long as they had participated in that
transaction

AddDocument

{{url}}v3/ip/roc/uploadFile
{{url}}/v3/ip/roc/uploadDoc

uploadFile: This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request.
uploadDoc: This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request

RemoveDialNumber

{{url}}/v3/ip/roc/removeTfn

This operation allows a submitting resp org within an Entity to remove a number (or a set of) from a Resp org change request
as long as the numbers are still in a pending or Overdue or Due Date Approval Status.

CancelROCRequest

{{url}}/v3/ip/roc/cancel

This operation allows a admin user or the submitting Resp Org to cancel a Resp Org Change request

GetMissedChangeRequestNotifications

{{url}}/v3/ip/roc/missedNtfn

This operation allows subscribed user (to notifications) to pull missed NewIncomingChangeRequest subscriber notifications
within the Entity

GenerateStandardLOA

{{url}}/v3/ip/roc/generateLoa

This functionality allows a submitting Resp Org to generate a Standard LOA cover document. Resp Org will sign the LOA and
use it for submitting a Resp Org Change

EscalateROCtoHDI

{{url}}v3/ip/roc/uploadFile
{{url}}/v3/ip/roc/escalate

uploadFile: This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request.

escalate: This APl allows a submitting Resp Org to send the request to the Help Desk for processing. Only a Primary Contact,
Company Admin(s) or a user with Special Approver with permissions to the Resp Org Change Help Desk Intervention request will
be able to submit the ROC request to the Help Desk for processing.

SubmitHDIRequest

{{url}}v3/ip/roc/uploadFile
{{url}}/v3/ip/roc/submitHDI

submitHDI: Allows a submitting Resp Org to submit a Resp Org Change Help Desk Intervention request outside of the ROC
System.

ReSubmitHDIRequest

{{url}}v3/ip/roc/uploadFile
{{url}}/v3/ip/roc/resubmitHDI

uploadFile: This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request.
resubmitHDI: Allows a submitting Resp Org to resubmit a Resp Org Change Help Desk Intervention request to Help Desk.
Request must be in Rejected status and only Dial numbers can only be removed from request (i.e. the addition of a new Dial
number(s) is not allowed).

SearchHDIRequests

{{url}}/v3/ip/roc/searchHDI

This APl allows a submitting Resp Org to search Resp Org Change Help Desk Intervention requests.

GetHDIRequest

{{url}}/v3/ip/roc/retrieveHDI/txnid/

This operation retrieves detail information about a particular Resp Org Change request HDI.

GetHDILOAFile

{{url}}/v3/ip/roc/retrieveDocument?loald=xxxxx

Allows a Resp Org to retrieve a document from a particular Resp Org Change request as long as they had participated in that
transaction.

GetHDIDocument

{{url}}/v3/ip/roc/retrieveDocument?docld=xxxxx

Allows a Resp Org to retrieve a document from a particular Resp Org Change request as long as they had participated in that
transaction.

AddHDIDocument

{{url}}v3/ip/roc/uploadFile
{{url}}/v3/ip/roc/uploadDoc

uploadFile: This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request.
uploadDoc: This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request.

CancelHDIRequest

{{url}}/v3/ip/roc/cancelHDI

This operation allows a admin user or the submitting Resp Org to cancel a Resp Org Change Help Desk Intervention request.

SearchRespOrgChangeRequestsByTxnID

{{url}}/v3/ip/roc/searchTxn

This operation allows both the submitting and controlling (current) Resp Org users within their Entity ID (which is the first 2
characters of the Resp Org ID) to search Resp Org Change requests related to a transaction ID (TxnID).

CheckOutROCRequest

{{url}}/v3/ip/roc/checkout

This operation allows the controlling Resp org within their Entity ID to allow check out a Resp Org Change request.

CheckinROCRequest

{{url}}/v3/ip/roc/checkin

This operation allows the controlling Resp org within their Entity ID to allow check in a Resp Org Change request.

GenerateLOA

{{url}}/v3/ip/roc/generatelLoa

This functionality allows a submitting Resp Org to generate a Standard LOA cover document. Resp Org will sign the LOA and
use it for submitting a Resp Org Change

SubmitRespOrgChangeWithDocs

{{url}}v3/ip/roc/uploadFile -> Do once for LOA
file and repeat based on number of Docs
{{url}}v3/ip/roc/submit

This operation allows a submitting Resp Org to add a document to a particular Resp Org Change request (upload the LOA, and
upto max of 4 documents) and Submit a new ROC request.

GetRequestContactinformation

{{url}}v3/ip/roc/requestContact/txnid/

This operation allows to retrive controlling Resp Org's Contact information by providing the Transactionld.




